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Graphs could be prepared for the KPI: Opened Files / FTE 
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Tot of 2 Graphs 

The value gives info 
but the angle as well 
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Graphs could be prepared for the KPI: Opened Files / FTE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 FTE 

Nr. opened 
files 

Tot 2000, EU + IN, I + D + F 

Tot 2000, EU, I + D + F 

Tot 2000, IN, I + D + F 

1 Graphs 

The value gives info 
but the angle as well 
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Graphs for the combination of the two previous KPIs 
 
 
 
 
 
 
 
 

Nr. opened files 
Gross Profit 

Tot 2000, IN, I + D + F, 
GP/Clos.file 

Tot 2000, IN, I + D + F, 
Op.File/FTE 

FTE 
Closed file 

Tot 2000, EU, I + D + F, 
Op.File/FTE 

Tot 2000, EU, I + D + F, 
GP/Clos.file 

The 2 angles express
the input/output 
effici ency in the two 
business units 

The above graph could be shown in details, e.g. per Land (only I value, only D 
value and only F value) or in comparison with the budget values. 


